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Abstract:

This study aims to analyze the phenomenon of the "infodemic" that accompanied the COVID-19 crisis and its impact on
public health and crisis management strategies. The infodemic represents a complex challenge resulting from the excessive
flow of accurate and misleading information, which has hindered individuals’ and communities’ ability to make informed
decisions.

The study adopted a comparative analytical method and a historical approach to trace the development of the phenomenon,
analyzing the role of traditional and digital media, the impact of digital algorithms and social media in accelerating the spread
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of misinformation, in addition to examining the differences between various types of information, including misinformation,
disinformation, malinformation, and fake news.

The results revealed that rapid digital transformations, low levels of media literacy, declining trust in official institutions,
and weak crisis communication strategies collectively contributed to the escalation of the infodemic during the pandemic
compared to previous epidemics. It was also found that political systems, education levels, and media literacy played
significant roles in the varying impact of the infodemic across different countries.

The study recommends developing comprehensive strategies to combat media misinformation, including enhancing
governmental transparency, intensifying digital awareness campaigns, integrating media literacy into educational curricula,
and utilizing artificial intelligence for the early detection of false information. It also highlights the importance of cooperation
among governments, technology companies, and civil society to ensure the flow of accurate information during crises while
safeguarding freedom of expression.

The study concludes that addressing the infodemic has become an essential component of modern health crisis management
and requires the construction of safer and more reliable informational environments.

Keywords: COVID-19, infodemic, mis/disinformation, crisis management and crisis communication.

448
19- 288 daila 4ajl B cilagleal) dails 5l TAS s



http://www.ajsp.net/

